sHCCOUNTRYWAY

INSURANCE COMPANY, PO BOX 4851, SYRACUSE, NY 13221-4851

November 20, 2008

Ms. Kathryn Elguicze

Department of Banking and Insurance
20 West State Straet

Trenton, NJ 08625

RE: Decision Point Review/Precertification from Prermiere Prizm Solutions

Dear Ms. Elguize:

Please be advised that effective December 1, 2008 Countryway Insurance Company will be
following Premier Prizm Solutions’ Point Review/Preceriification plan.

Sincerely,

Debra Boek

Casualty Claims Marnager
(315)834-5220

Countryway Insurance Company

Cc: Premiere Prizm Solutions



